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       Home Care Package Pricing 
        Effective: 1 July 2024 

 
Full price for common service 

Service 
Standard 

Hours 
(6am-6pm) 

Non-
Standard 

Hours 
(6pm-6am) 

Saturday Sunday Public  
Holiday 

Personal Care Services  $74.00 $87.50 $99.00 $130.00 $156.00 

Nursing $131.00 $155.00 $185.00 $204.00 $249.00 
Domestic assistance and household 
tasks  $74.00 $87.50 $99.00 $130.00 $156.00 

In-home respite $74.00 $87.50 $99.00 $130.00 $156.00 
Social Support, Shopping and 
Community Access $74.00 $87.50 $99.00 $130.00 $156.00 

Gardening  From 
$85.00 

Rate is dependent on need, location and 
requirements 

Travel to client  Note: all site visits will incur a travel-to-site fee of $9.50 in addition 
to the specified rate 

 

Overnight 

Service Monday – 
Thursday 

 
Friday Saturday Sunday/ Public 

Holiday 
Inactive Sleepover* $530.50 $557.50  $644.00 $709.50 
Active overnight (12 hours) $1,066.00 $1,195.00 $1,385.50 $1,385.50 
Registered Nurse Sleepover Please call for a quote 
*Includes a total of 12 hours, consisting of 8 consecutive hours of sleep, and 2 hours before and after. One 
hour of uptime is included during the sleep period, any additional uptime required will be charged at the 
appropriate rate as it occurs. 
 

24 Hour Care 

Service Monday – 
Friday Saturday Sunday Public Holiday 

24 Hour Personal Care Please call for a quote 
24 Hour Registered Nurse Please call for a quote 
 

Travel  
Service Charges 
Travel to Site $9.50 
Travel within Service $1.35/km 
Travel out of Area – less than 20km  $26.00 
Travel out of Area – less than 40km $52.00 
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Allied Health  
Service Charges 

Physiotherapy Assessment  $236.00 
Physiotherapy Intervention  $189.50 
OT Assessment  $303.00 
Psychology Assessment  $335.50 
Podiatry Intervention $189.50 
Dietitian Assessment  $236.00 
Dietitian Intervention  $236.00 
Speech Therapy Assessment/ Intervention  $351.50 
Note: these services attract 10% GST                    Prices as a guide only, depending on provider  

 

 

 

 

 

 

 

Assessments 

Service Charges 
Assessment – General  $236.00 
Assessment – Clinical Continence  $236.00 
Assessment – Clinical Wound  $236.00 
Assessment – Psychogeriatric $129.50 

Additional Services and Costs 

Service Charges Details 

Complex Care Management (per hour) $124.50 In negotiation with your Case Manager  

Transition to Permanent Care $338.00 At Consumer Request  
Third Party Registration  $155.50 One-off fee for consumers specified suppliers  

Education & Training/Hour  $146.00 At Consumer Request 
Consumables  Provided and will be invoiced separately 
Equipment By quotation 
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Package Level Level 1 Level 2 Level 3 Level 4 
Basic Daily Fee paid by you $0.00 
Maximum exit amount No Exit Fees 
Package Management 13% of Package 
Maximum set up amount No charge 
Care Management 12% of Package 

 

Approximate Home Care Package Amount 

Package Level  Level 1 Level 2 Level 3 Level 4 
Home Care Package 
Government funding Annual $10,589 $18,622 $40,529 $61,440 
Home Care Package 
Government funding 

Per 
fortnight $406.14 $714.28 $1,554.56 $2,365.62 

 

 

Type of services available 
Home 
Care 

Package 
Level 

Package 
Management 

Fees per 
fortnight* 

Care 
Management 

Fees per 
fortnight* 

Hours of Care 
per fortnight* 

(approx.) 

Cleaning and household 
tasks, shopping, meal 
preparation, transport, 
social support, personal 
care, light gardening, 
nursing services, products, 
and home modifications. 

Level 1  $52.78 $48.72 4 

Level 2  $92.82 $85.68 8 

Level 3  $202.16 $186.48 16 

Level 4  $306.32 $282.80 24 

*Hours are calculated to include management fees and hourly service fee. 
 

CANCELLATIONS - No fee will be charged if Colbrow Care is provided more than 24 hours’ notice. If a 
service is cancelled within 24 hours of the start time, then a cancellation fee equivalent to the service 
booking will be charged.  

HOURLY RATES - Our hourly rates are inclusive of, employee wages, PAYG tax, superannuation, 
workers compensation insurance, professional indemnity insurance, public liability insurance, payroll 
tax and our service charges.  

MINIMUM HOURS - A minimum of one hour is required for services.  

REVIEW OF FEES - These service fees are subject to periodic adjustments to take into consideration 
any increases in the labour cost component of our hourly rates, increases in our insurance premiums, 
or the increase of any other costs associated with supplying services. Two weeks’ notice will be given 
in writing before any new fees take effect.  
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